
Return, Refund, & Cancellation Policy 

All transactions done on Akova.in platform are final with no refund permitted. 

Customer is responsible for entering the consumer number for which the 

Customer are making the payment. Akova.in is not responsible for any incorrect 

mobile number or DTH account number or incorrect data card information. 

However, if in a transaction performed by Customer on the Akova.in platform, 

money has been deducted from his/her card or bank account and the service is 

not delivered within 24 hours of the completion of the transaction then the 

Customer shall inform  Acova by sending an e-mail to it’s customer services 

i.e., subham@akova.in. In the e-mail, please add the following information: 

A) Order number 

B) Order date & time 

C) Transaction amount 

D) Contact number of the Customer 

E) Name of the Customer 

F) E-Mail id of the Customer 

Akova.in will investigate the incident. If it is found that money was indeed 

charged to his/her card or bank account without delivery of the order, then the 

Customer will be refunded the money within 21 working days from the date of 

receipt of your e-mail. It will take 3 to 21 working days for the money to show in 

his/her bank account depending on his/her bank’s policy. 

Grievance Policy 

We value the trust of customers placed upon us and strive to offer the best 

experience. Our Grievance Policy has been designed to resolve customer 

grievances in a timely and efficient manner, while treating our customers fairly 

and courteously. 

Level 1 

Register: 

mailto:subham@akova.in


You can send your query on Subham@akova.in We offer round the clock 

support services. We are committed to provide you our first response within 24 

hours of receiving the complaint. 

Kindly add following details in your email: 

 User’s name 

 Registered contact number 

 Reason for raising the query 

Level 2 

Resolute: 

We commit to resolve the matter/query/dispute in between 3-21 working days. 

Any delay in the resolution time shall be proactively communicated to the 

customer. 

Level 3 

If your query or complaint has not been satisfactorily resolved at previous levels 

within 30 days you can write an email on Grievance Officer 

at Subham@akova.in  

 

Terms of Service 

This document is an electronic record in terms of Information Technology Act, 

2000 and rules made there under as applicable and the amended provisions 

pertaining to electronic records in various statutes as amended by the 

Information Technology Act, 2000. This electronic record is generated by a 

computer system and does not require any physical or digital signatures. 

This document is published in accordance with the provisions of Rule 3 (1) of the 

Information Technology (Intermediaries guidelines) Rules, 2011 that require 



publishing the rules and regulations, privacy policy and Terms of Service for 

access or usage of the Service. 

please read these terms of service (“agreement”) carefully before using the 

services offered by Akova.in (“company”). by agreeing to these terms and 

conditions and using the services in any manner, you agree that you have read 

and agree to be bound by and a party to the terms and conditions of this 

agreement to the exclusion of all other terms. if the terms of this agreement are 

considered an offer, acceptance is expressly limited to such terms. if you do not 

unconditionally agree to all the terms and conditions of this agreement, you 

have no right to use the website or services. use of company’s services is 

expressly conditioned upon your assent to all the terms and conditions of this 

agreement, to the exclusion of all other terms. 

Definitions 

"Agreement” means this Terms of Service 

“Buyer(s)” shall mean and include any legal person, entity, business place or 

users, or any designated employee of the business place/entity, who desire to 

pay their utility bills, using akova.in Platform. 

"Content" shall mean and include any content, including the services listed by 

the company, either defined in this Terms of Service or any other content as 

offered or provided by the Company or Sellers on the Website. 

“Order” or “Transaction” shall refer to the transactions made by the Buyer to 

pay the bills and shall include the payment related matters. 

“Party/party” shall mean and include the Company, Sellers, Buyers, Users, 

Registered Users and any other person who agrees to be bound by this 

Agreement. 

“ Product Information ”  shall mean and include particulars, specifications, 

payment details or other information about the Products listed by the Seller, 

particulars with regard to the delivery to be done by the Seller or the Company 



upon request by the Seller and/or any services which shall be or have been 

performed by the Seller in accordance with the Products provided by the Seller. 

“Registered User” shall mean and include all Sellers, registered on the Website 

by providing the information mandated by the Website and also Buyers, in 

cases where registration is required. 

"Services" means and includes providing a platform wherein, the services 

offered, sold and listed by the company, shall be used by you, facilitating the bill 

payments. 

"User/user", "You/you", "Your/your" means any natural or legal person who 

browses, accesses or uses the Website and/or has agreed to become a Buyer 

(or customer) or a Seller (or vendor) on the Website by providing the 

registration data while registering on the Website as Registered User using the 

computer systems. 

"Use/use" or "Using/using" means to browse, access, view, copy, avail Services, 

or other benefit from using the Website. 

"Website" means domain name "https://www.akova.co.in". 

"We", "Company", "us" and "our" means the Company and its affiliates, officers, 

employees, agents, and partners. 

Access to the services 

The akova.co.in Website and domain name and any other linked pages, 

features, content, or application services (including without limitation any 

mobile application services) offered from time to time by the Company in 

connection therewith (collectively, the “Website”) are owned and operated by 

the Company. Subject to the terms and conditions of this Agreement, the 

Company may offer Seller to use the Services for providing or listing certain 

Products, as described more elaborately on the Website, and that have been 

selected by you (together with the Website, the “ Services”), solely (whether or 

not) for your own use, and not for the use or benefit of any third party. The 

%22https:/www.akova.in%22


Company reserves the right, to change, suspend or discontinue the sale of such 

Products at any time, including the availability of any feature, database, or 

Content. Company may also impose limits on certain features and Services or 

restrict your access to parts or all of the Services without notice or liability. 

Company reserves the right to amend this Agreement from time to time, 

with/without notice to the Registered Users. Any changes or modifications 

made to this Agreement by Company shall be effective immediately. It shall be 

your responsibility to review these Terms of Service upon notification and your 

continued usage of the Services offered by the Website shall constitute 

agreement to such updated terms and conditions. By continuing to use the 

Service after those changes become effective, you are agreeing to be bound by 

the revised Terms of Service; if you do not agree to the change, do not use the 

Services after the change is effective, in which case the changes will not apply to 

you. Your continued use of the Website following the posting of changes will 

mean that you accept and agree to the revisions. 

The Company reserves the right to prevent you from using the Website and the 

Service (or any part of them) and to prevent you from making any transaction 

on the Website. The Company reserves the right in its sole discretion to 

accept/refuse /reject registration or acceptance of Order placed using the 

Services or part thereof, without any obligation of explanation. 

Your use of any information or materials on this website is entirely at your own 

risk, for which we shall not be liable. It shall be your own responsibility to ensure 

that any Products, Services, Content or Product Information available through 

this Website meet your specific requirements. 

Eligibility to Use 

You represent and warrant to the Company that: (i) you are an individual or a 

legal person, who is at least 18 years old; (ii) all registration information you 

submit is accurate and truthful; and (iii) you will maintain the accuracy of such 

information. You also certify that you are legally permitted to use and access 

the Services and take full responsibility for the selection and use of and access 



to the Services. This Agreement or required Content of this Agreement shall be 

considered void, where prohibited by law, and the right to access the Services is 

revoked in such situations and jurisdictions. We reserve the right to terminate 

your membership/registration and/or refuse to provide you with access to the 

Services if it is brought to our notice or if it is discovered that you are under the 

age of 18 years. 

You represent and warrant to Company that: (i) you are of legal age and you 

can form a binding contract with us and you are not prohibited by law (of your 

respective country) from accessing or using the Services; (ii) all registration 

information you submit is accurate and truthful; and (iii) you will maintain the 

accuracy of such information. This Agreement is void where prohibited by law, 

and the right to access the Services is revoked in such jurisdictions. If you 

believe that we might have any information from or about a child under 18, 

please contact us. 

Services Content 

The Services and its Contents, including the Products are intended solely for the 

personal use by the Users and may only be used in accordance with the terms 

of this Agreement. All Products or materials displayed on the Website or during 

the performance of the Services (including, but not limited to text, graphics, 

articles, photographs, images, illustrations (also known as the “Content,” and 

which includes User Submissions)) are protected by copyright, owned by 

Akova.in. You shall abide by all copyright notices, trademark rules, information, 

and restrictions contained in any Content accessed through the Services 

provided on the Website, and shall not use, copy, reproduce, modify, translate, 

publish, broadcast, transmit, distribute, perform, upload, display, license, sell or 

otherwise exploit for any purposes whatsoever, any Content or third party 

submissions or other proprietary rights not owned by you: (i) without the 

express prior written consent of the respective owners, and (ii) in any way that 

violates any third party rights. 

The Services provided whether or not as a collective work and/or compilation, 

are protected pursuant to the copyright laws, international conventions, and 



other intellectual property laws of the territory where the Services are 

performed. You may not modify, publish, transmit, participate in the transfer or 

sale of, reproduce (except as expressly provided in this Section 2), create 

derivative works based on, distribute, perform, display, or in any way exploit, 

any of the Content, software, materials, or Services in whole or in part. 

You may not download or copy the Content (and other items displayed on the 

Services) for any unauthorized use. You shall not store any significant portion of 

any Content in any form, unless permitted under this Agreement. Copying or 

storing of any Content is expressly prohibited without prior written permission 

from the Company or from the copyright holder identified in such Content’s 

copyright notice. In the event, you are linked to the Website, Company shall 

reserve the right to revoke your rights and link at any time, at the Company’s 

sole discretion. Company reserves the right to provide consent for approving 

your request or rejecting your request for linking before or at the time of linking 

to the Website. 

In the course of using the Services, you and other Users may provide 

information which may be used by the Company in connection with the 

Services and which may be visible to certain other Users. Except for the 

Products, the Company hereby is and shall be granted a non-exclusive, 

worldwide, royalty free, perpetual, irrevocable, sub-licenseable and transferable 

right to reasonably modify and exploit any such User Submissions (including all 

related intellectual property rights) provided in connection with the Services 

and Company’s (and its successors’ and assigns’) business, including without 

limitation for promoting and redistributing part or all of the Services (and 

derivative works thereof) in any media formats and through any media 

channels; however, Company will only share your personally identifiable 

information in accordance with Company’s privacy policy in effect from time to 

time and located at Privacy. For clarity, the foregoing license grant to the 

Company does not affect your ownership of or right to grant additional 

non-exclusive licenses to the material in your User Submissions, unless 

otherwise agreed to in writing. 



Digital goods shall contain digital rights management safeguard systems to 

protect copyrights, such as a mechanism to limit the number of computers a 

music file can be played on (“DRM”), provided that the Seller of any such 

Product explicitly and clearly describes such DRM in the Product Information; 

failure to do so may be grounds for issuing a refund to the Buyer pursuant to 

Section11 below of this Agreement. 

With respect to Products you upload, the Company hereby is and shall be 

granted only a non-exclusive, worldwide, sub-licensable and transferable right 

to (i) modify Products for purposes of generating previews of the Products 

and/or for other site administrative purposes, (ii) perform, display and make 

such previews available via the Service and (iii) hold, copy, distribute the 

Product to facilitate sales of that Product via the Service. 

If you purchase a Product on the Website, after making the appropriate 

payments, you will be deemed to be a “Buyer” with respect to that Product 

and you will have (and the Seller is hereby granting you) - (a) the exclusive right 

to use that Product for non-commercial purposes; and (b) any other rights that 

the Seller may expressly grant in the Seller’s Product Information. Except to the 

extent expressly granted in the Seller’s Product Information, Buyer is not given 

any right to distribute or prepare derivative works or commercially use any 

Product. 

For clarity, (a) regardless of the terms “Sale,” “Seller,” “Buyer”, a Buyer of a 

Product is obtaining only the rights specified above (and is not purchasing any 

intellectual property rights in the Products) and the Seller retains the intellectual 

property rights in such Product (if allowed by virtue of the applicable law) and 

the right to grant additional non-exclusive rights to others and (b) the Services 

provided are only a platform that facilitates the transaction between a Seller 

and a Buyer with respect to Products, but the Company is not and shall not be 

considered a party to such transaction and has no responsibility for such 

transaction or for the Products or for any dispute between any Buyer and Seller. 



You understand that all information publicly posted or privately transmitted 

through the Services is the sole responsibility of the person from which such 

Content is originated and that the Company will not be liable for any errors or 

omissions in any of the Content, provided by the Seller or any other person. 

You understand that the Company does not provide any guarantee on the 

identity of any other users (acting as or on behalf of Buyer/Seller) with whom 

you may interact in the course of using the Services. Additionally, the Company 

cannot guarantee the authenticity of any data which users or merchants or 

Sellers may provide about themselves. You acknowledge that all Content 

accessed by you using the Services is at your own risk and you will be solely 

responsible for any damage or loss to any party resulting therefrom. 

Under no circumstances will the Company be liable in any way for any Content, 

including, but not limited to, any errors or omissions in any Content, or any loss 

or damage of any kind incurred in connection with use of or exposure to any 

Content posted, emailed, accessed, transmitted, or otherwise made available 

via the Services. 

Certain User Submissions may be offered as free content, for which no payment 

will be required. 

Privacy Policy 

For information regarding the Company’s treatment of personally identifiable 

information, please refer to Company’s current Privacy Policy, which is hereby 

incorporated by reference; your acceptance of this Agreement constitutes your 

acceptance and agreement to be bound by Company’s Privacy Policy. 

Registration and Security 

As a condition to using some aspects of the Services, you may be required to 

register with Company and select a password and user name (“ Company User 

ID”) and for such purposes, you will be referred to as a Registered User. A 

Registered User can be a Seller or a Buyer. If you are accessing the Services 

through a third party site or service (such as “Facebook Connect”), Company 

may require that your Company User ID be the same as your user name for 



such third party site or service. You shall provide the Company with accurate, 

complete, and updated registration information and you shall be responsible 

for all the activities that occur under your Company User ID. The Information 

provided by you while availing the Services on the Website is subject to Privacy 

Policy of the Company displayed on the Website. The Company reserves the 

right to store, evaluate, analyse, verify, and authenticate the information and 

data provided by the User. You are required to fill your data accurately and 

precisely while filing the information for placing order for Products. 

The Registered User shall be required to provide KYC information/details to the 

Company, such as electronic copies of identity proof, address proof and any 

other such document mandated under the law, and shall be uploaded by the 

User in soft copy form at the time of registration and/or provided to the 

Company as and when sought. The Company has the sole right to 

activate/deactivate your account on the Website, upon receiving the 

registration information provided by the User, upon scrutinizing the veracity of 

the details provided. For the purpose of KYC and Company records, Company 

has the right to seek the self-attested copies of the documents, as submitted 

during/post the registration process. 

Failure to do so shall constitute a breach of this Agreement, which may result in 

immediate termination of your account. You may not (i) select or use as a 

Company User ID, a name of another person with the intent to impersonate 

that person; or (ii) use as a Company User ID, a name subject to any rights of a 

person other than you without appropriate authorization. The Company 

reserves the right to refuse registration of or cancel a Company User ID in its 

discretion. You shall be responsible for maintaining the confidentiality of your 

password. If you access the Service through a third party site or service, you will 

provide your third party account credentials to the Company, and you are 

consenting to have the information in those accounts transmitted into your 

Company account, and you agree that you shall only use accounts owned by 

you, and not by any other person or entity. 



You agree that if You provide any information that is untrue, inaccurate, not 

current or incomplete or We have reasonable grounds to suspect that such 

information is untrue, inaccurate, not current or incomplete, or not in 

accordance with this Terms of Service, We shall have the right to indefinitely 

suspend or terminate or block access of your membership on the Website and 

refuse to provide You with access to the Website. 

Kindly Note: In the event, if any discrepancy is found, in case any of the 

information provided by the User, for example, registration information 

provided does not match with the adjoining documents, such mismatch shall 

lead to the rejection/deactivation/termination of the registration. The privacy of 

the documents provided or any such personally identifiable information 

provided to the Company, shall be maintained in accordance to the Privacy 

Policy of the website. In addition, you acknowledge that we have the right to 

disclose the information (if required) provided by you to the law enforcement 

authorities whether or not for any investigation purposes. 

Indemnity 

You will indemnify, defend, at the Company’s option, and hold the Company, its 

parents, subsidiaries, affiliates, officers, associates successors, assigns, licensors 

and employees, the Website or any of their respective officers, directors, 

employees, agents, vendors, licensors, representatives, advertisers, service 

providers, franchisers and vendors harmless (including, without limitation, from 

all damages, liabilities, settlements, costs and attorneys’ fees) from and against 

any claim, demand, lawsuits, judicial proceeding, losses, liabilities, damages and 

costs made by any third party due to or arising out of your access to the 

Services, use of the Services, your violation of this Agreement, or due to any 

infringement by you or any third party using your account of any intellectual 

property or other right of any person or entity, or your provision of defective or 

sub-standard goods/services through this Website, or your breach of terms of 

conditions agreed by you to a Buyer in transaction facilitated by this Website. 



Interaction with Third Parties 

The Services may contain links to third party websites or services (“Third Party 

Services”) that are not owned or controlled by the Company, or the Services 

may be accessible by logging in through a Third Party Service, as described 

more fully in our Privacy Policy. When you access Third Party Services, you do 

so at your own risk. You hereby represent and warrant that you have read and 

agreed to be bound by all applicable policies of any Third Party Services relating 

to your use of the Services and that you will act in accordance with those 

policies, in addition to your obligations under this Agreement. The Company 

has no control over, and assumes no responsibility for, the content, accuracy, 

privacy policies, or practices of or opinions expressed in any Third Party 

Services. In addition, the Company will not and cannot monitor, verify, censor or 

edit the content of any Third Party Service. By using the Services, you expressly 

relieve and hold harmless the Company from any and all liability arising from 

your use of any Third Party Service. 

Your interactions with organizations and/or individuals found on or through the 

Services, including payment and delivery of goods or services, and any other 

terms, conditions, warranties or representations associated with such dealings, 

are solely between you and such organizations and/or individuals. You should 

make whatever investigation you feel necessary or appropriate before 

proceeding with any online or offline transaction with any of these third parties. 

You agree that the Company shall not be responsible or liable for any loss or 

damage of any sort incurred as the result of any such dealings. If there is a 

dispute between participants on this site, or between users and any third party, 

you understand and agree that the Company is under no obligation to become 

involved. In the event that you have a dispute with one or more other users or 

third parties, you hereby release the Company, its officers, employees, agents, 

and successors in rights from claims, demands, and damages (actual and 

consequential) of every kind or nature, known or unknown, suspected or 

unsuspected, disclosed or undisclosed, arising out of or in any way related to 

such disputes. The company does not warrant or endorse and does not assume 

and will not have any liability or responsibility to you or any other person for 



any third party services, third party materials or web sites, or for any other 

materials, products, or services of third parties. 

Termination and Suspension 

This Agreement shall remain in full force and effect while you use the Services. 

You may terminate your use of the Services at any time. The Company may 

terminate or suspend your access to the Services or your membership or 

registration at any time, for any reason, and without warning, which may result 

in the forfeiture and destruction of all information associated with your 

membership. The Company may also terminate or suspend any and all Services 

and access to the Website immediately, without prior notice or liability, if you 

breach any of the terms or conditions of this Agreement. Upon termination of 

your account, your right to use the Services, access the Website, and any 

Content will immediately cease. On termination of your account, the Company 

has the right to refund your transactions, or keep your funds on hold for a 

period, as deemed fit by the Company, from the date of termination post which 

such amount shall be released to your account or any such account as directed, 

in accordance with the then applicable laws. All provisions of this Agreement 

which, by their nature, should survive termination, shall survive termination, 

including, without limitation, ownership provisions, warranty disclaimers, and 

limitations of liability. 

The Company, upon obtaining knowledge by itself or been brought to actual 

knowledge by an affected person or User in writing or through email signed 

with electronic signature about any such information which is not authorized to 

be displayed while using the Services, including, not limited to, the details as 

provided in the above mentioned Section 4, the Company shall act within thirty 

six hours or at the time the Company is aware of such information being posted 

and where applicable, work with User or owner of such information to disable 

such information that is in contravention and not authorized to be displayed on 

the Website or in the Services provided. Further, the Company shall preserve 

such information and associated records for at least ninety days or for any 

number days, for investigation purposes. Post internal investigation(s), if any, 

conducted by the Company and post ceasing the right(s) of the Seller or the 



User or any other relevant party to access or use the Services, Website, and any 

Content, Company reserves the right to disclose any and all information to the 

relevant governmental authorities, for any further actions to be taken under the 

law. The Company reserves the right to take any such action, on any suspicious 

and/or reasonable ground(s). 

Termination in the event of misrepresentation of business model, products 

and/or services: 

In case the Company receives considerable amount of Buyer complaints or 

dispute cases on Resolution Center or Chargeback or by any other means, the 

Company becomes aware of the fact that the Seller has misrepresented their 

business activities/Product/Services or has used Company's Services or the 

platform provided to collect payments for purposes other than what was 

disclosed to the Company, the Company reserves the right to suspend or 

terminate the Seller's account permanently and refund the transactions to the 

Buyer's to the instrument through which the payment was made or received by 

the Company. 

In case the amount not released to the Seller is more than the refund amount or 

amount to be refunded to the Buyer, the Seller is required to make necessary 

payments to the Company to execute the refunds. Failing to recover the 

refunds paid to the Buyer or to be paid to the Buyer, the Company reserves the 

right to make all reasonable collection efforts and/or file a law suit or complaint 

or take any legal recourse available to the Company, against the Seller or any of 

the Seller ’ s representatives, as per the details provided by the Seller to 

Company. 

In an event, where the Company is unable to provide refund to the Buyers for 

the transaction(s), for the reasons which includes, without limitation, 

ascertaining the actual payers, the Company reserves the rights to take 

appropriate legal actions and report the matter to law enforcement agencies 

such as Cyber Crime Division, Computer Emergency Response Team, Economic 

Offenses Wing, Financial Intelligence Unit and any other appropriate regulatory 



body and shall continue to withhold the amount in its accounts or deposit or 

transfer the amount to the concerned account(s), as directed by the competent 

regulatory authority. 

Notice 

All notices addressing to the Company will be served by email or by general 

notification on the Website. Any notice provided to Company pursuant to the 

Terms should be sent to support services. 

Change 

We have and continue to have the right to modify, change or update this Terms 

of Service and any other policies as provided on the Website, at any time by 

reasonably highlighting on the Website about such change. Such changes shall 

be effective immediately upon posting to the Website. You are advised to keep 

a regular check and update on the Policy updates on the Website. 

Compliance with laws 

Users shall comply with all the applicable laws (including without limitation 

Foreign Exchange Management Act, 1999 and the rules made and notifications 

issued there under and the Exchange Control Manual as may be issued by 

Reserve Bank of India from time to time, Customs Act, Information and 

Technology Act, 2000 as amended by the Information Technology 

(Amendment) Act 2008, Prevention of Money Laundering Act, 2002 and the 

rules made there under, Foreign Contribution Regulation Act, 1976 and the 

rules made there under, Income Tax Act, 1961 and the rules made there under, 

Export Import Policy of government of India) applicable respectively for using 

payment facility and our Website. 

Force Majeure 

Without limiting the foregoing, under no circumstances shall the Company, its 

affiliates, officers, employees, agents, partners and licensors be held liable for 

any damage or loss, penalty due to delay or deficiency in performance of the 

Website and Services resulting directly or indirectly from acts of nature, forces, 

or causes beyond its reasonable control, including, without limitation, Internet 



failures, computer equipment failures, telecommunication failures, major 

electricity failures, internet outage, downtime, floods, storms, accident, civil 

disturbances, riots, strikes, shortages of labor, fluctuations in heat, light, fire or 

air. 

Advertisements 

The Website will also post, display, publish or provide links of advertisements of 

advertisers on the Website at various places on the Website. The places of such 

Advertisements shall not be fixed. These advertisers might set cookies on 

Website which shall use your data, information for various other links. If you 

would like to know more information about this practice and to know your 

choices about not having this information used by any company, please refer to 

the relevant policy of such advertiser for more information. 

We do not endorse or recommend or market or warranty the advertisements or 

advertisers or quality, suitability, merchantability, fitness, commitment, 

reasonability of the Product and/or services offered by such advertisers. We are 

not responsible for any of these advertisers as these will by third party 

advertisers. If you intend to deal with the advertisers, you shall directly deal with 

them at your entire risk and volition and Company shall not be made a party or 

forced party in any such conflicts. 

 

Copyright Dispute Policy 

The Company has adopted the general policy towards copyright infringement 

in accordance with Rule 75 of Copyright Rules, 2013 
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